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Abstract: This study examines the identity crisis and identity confusion that individuals 

encounter in the process of identity development and aims to understand the psychological 

dynamics of these processes. The concept of identity is critical for individuals to define 

themselves as a whole and to structure this definition in a sustainable way throughout life 

(Erikson, 1968). Identity crisis occurs when an individual questions who he is and cannot find a 

satisfactory answer to this question. In this process, the individual may experience uncertainty 

about his personal values, beliefs and roles (Marcia, 1980). In this study, the causes and 

consequences of identity crisis and confusion and their effects on the individual's psychological 

well-being were analyzed through a literature review. Additionally, individuals' identity 

perceptions were evaluated quantitatively using Jerry M. Burger's Personal Identity Scale. 

Research questions include the psychological symptoms of identity crisis, the domains of 

identity confusion, and the long-term effects of these situations on individuals' psychological 

health. It focuses on the following main questions to understand the psychological dynamics of 

identity crisis and identity confusion: 

 What are the effects on the psychological health of individuals experiencing identity crisis and 

identity confusion 

 How does the process of identity crisis and confusion shape individuals' personal development 

and social relations. 

How does identity confusion affect individuals' quality of life and stress levels. 

This research aims to test the following hypotheses: 

 Negative effects are observed on the psychological health of individuals experiencing identity 

crisis. 

Identity confusion leads to significant changes in individuals' social relationships and self-worth 

perceptions. 

Identity confusion and identity crisis processes vary depending on age, socio-cultural factors 

and personal history. 

Keywords: Personal identity, identity crisis, identity confusion, psychological 

dimensions, emotional processes, cognitive processes, societal expectations, 

psychological resilience, identity change, individual perceptions, psychological 

flexibility, life transitions, sense of self, psychological well-being. 
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Introduction  

This literature review aims to provide a comprehensive 

review of existing research aimed at understanding the 

psychological dynamics of the concepts of identity, identity crisis 

and identity confusion. Identity occupies an important place in the 

individual's self-definition process, and different theoretical 

approaches are required to understand the dynamics of this process. 

Identity development, identity crisis and identity confusion are 

processes in which individuals' psychological structures are 

shaped, and each of these concepts has been discussed with 

different theoretical frameworks in the psychological literature. In 

this section, important theories about identity development, studies 

on identity crisis and confusion, and the psychological effects of 

these processes will be examined in detail. Identity is a 

fundamental concept for individuals to define themselves, develop 

an internal sense of self, and understand their social roles (Erikson, 

1968). Identity is a dynamic structure that includes individuals' 

thoughts, feelings and behaviors about themselves. Erikson's 

https://orcid.org/0009-0004-7746-2462


MRS Journal of Multidisciplinary Research and Studies. Vol-2, Iss-2 (February): 1-6 

 

© Copyright MRS Publisher. All Rights Reserved 

2 

(1968) theory of identity development suggests that individuals 

build their identities through various stages throughout their lives. 

According to Erikson, identity development is shaped by 

individuals defining themselves and building their self-worth by 

interacting with their social environment. Identity is not only an 

individual process, but also a social interaction and is in constant 

interaction with the norms and values accepted by society. 

Erikson's (1950) psychosocial development theory relates 

identity development to adolescence. Adolescence is considered a 

critical period of identity development because individuals enter 

the process of establishing their identities during this period. 

Erikson's identity and role confusion stage reveals the complexity 

in the process of individuals defining themselves with social roles. 

The search for identity during this period is often associated with 

uncertainty and confusion. Identity crisis during adolescence refers 

to the emotional and psychological difficulties experienced by the 

individual in the process of establishing his identity. Identity crisis 

is defined by the internal conflicts and uncertainties that 

individuals face as they try to reshape their identities. Although 

identity crisis is generally associated with adolescence, it can also 

occur at different stages of life. Marcia (1966) defines identity 

crisis as a process in which individuals question their identities and 

try to explore different identity options. This process can 

sometimes have negative consequences, because individuals may 

experience psychological stress, anxiety and uncertainty during the 

search for identity. 

Marcia (1980) divides identity crisis into four different 

statuses: identity achievement, identity moratorium, identity 

diffusion and identity foreclosure. Identity formation is the active 

construction of an individual's identity and the development of a 

consistent sense of self within this identity. Identity moratorium 

refers to a situation where an individual is in an identity crisis but 

has not yet established an identity. Identity dissolution is a 

situation in which an individual experiences uncertainty about 

identity and does not make any effort to establish an identity. 

Identity closure, on the other hand, is when an individual adapts to 

the pressures of society and adopts an identity belonging to others 

without completing the process of creating his own identity. 

Identity confusion is a deeper dimension of the identity 

crisis process and is where uncertainty in identity becomes long-

lasting and complex. Identity confusion is a situation in which 

individuals experience serious uncertainty about how to define 

themselves and how to perceive their place in society. This 

situation can create indecision, a feeling of inner emptiness and a 

feeling of loss in individuals (Marcia, 1980). Identity confusion is a 

process in which individuals experience psychological instability 

during a period when they cannot fully construct their identities. 

Identity crisis and confusion can have significant effects on 

the psychological development of individuals. According to 

Erikson (1968), identity crisis is an important feature of 

adolescence. However, this process can sometimes have negative 

psychological consequences. Uncertainty and indecision 

experienced during an identity crisis can lead to psychological 

stress in the individual, which can lead to anxiety, depression and 

internal conflicts (Marcia, 1966). Since identity confusion is a state 

of uncertainty that lasts for a long time, it can cause psychological 

distress for the individual and the emergence of mental disorders. 

Individuals experiencing identity confusion have difficulty creating 

a strong and clear sense of identity for themselves. This situation 

may cause individuals to experience incompatibilities in their 

social environment and have difficulty defining themselves 

correctly in society. Identity confusion can negatively impact an 

individual's life and relationships because identity uncertainty can 

negatively impact an individual's decision-making processes and 

self-confidence (Marcia, 1980). 

Identity development is also directly related to gender. 

Gender roles appear as an important factor in the identity 

development process of individuals. Mead (1934) and Chodorow 

(1978), with their social identity theories, state that identity is 

shaped through interaction with other individuals in society. 

According to Mead (1934), individuals develop their identities by 

seeing themselves through the eyes of society. The individual 

constructs his identity with the social roles offered to him in 

society, and this process shows that identity development is a 

social process. Chodorow (1978) specifically examines how 

women's gender identities are shaped through their motherhood 

experiences. The identity development processes of women and 

men are greatly affected by gender roles. While women generally 

internalize gender roles such as caregiving and empathy, men 

adopt more independence and competitive characteristics. These 

differences play a prominent role in identity development and are 

important for understanding how individuals construct their gender 

identities. 

Aim 

The primary goal of this research is to explore the 

psychological aspects of the crises and confusion individuals face 

concerning their personal identity. This study aims to examine the 

underlying emotional, cognitive, and social processes that 

contribute to identity-related turmoil. By delving into how 

individuals perceive and navigate shifts in their sense of self, the 

research seeks to understand the factors that trigger identity crises, 

such as life transitions, societal expectations, and personal 

experiences. Additionally, the study will investigate how 

individuals cope with identity confusion, the role of psychological 

resilience, and the long-term impact these experiences have on 

mental well-being and behavior. Through this comprehensive 

exploration, the research hopes to contribute to a deeper 

understanding of the psychological dynamics that shape personal 

identity and the challenges individuals face in maintaining a stable 

sense of self. 

Method  

The main purpose of the research is to understand the 

psychological dimensions of the crises and confusion that 

individuals experience regarding their sense of personal identity. In 

this context, data was collected using both literature review and 

survey methods and analyzed with quantitative analysis techniques. 

In the first stage of the research, the literature review method was 

used. The research was conducted by adopting a quantitative 

approach. The survey administered to the participants is the 

Personal Identity Scale developed by Jerry M. Burger, and this 

scale aims to measure the psychological dynamics of identity crisis 

and identity confusion. The survey consists of questions assessing 

participants' identity perceptions, identity uncertainty, and 

difficulties encountered in identity development. The profile of 200 

individuals participating in the research covers the working age 

population between the ages of 18-65. Participants were 



MRS Journal of Multidisciplinary Research and Studies. Vol-2, Iss-2 (February): 1-6 

 

© Copyright MRS Publisher. All Rights Reserved 

3 

determined and sample selection was made according to different 

demographic factors. Participants include public personnel, 

university students, housewives, business people and individuals 

working in the education sector. This demographic diversity is 

important in order to see the different reflections of identity crisis 

and identity confusion in various lives. However, the research is 

limited to only quantitative data and differences in gender and 

education level are not taken into account. Simple random 

sampling method was used to select the participants. In order to 

collect the identity crisis experiences of the participants from a 

wide demographic range, a selection was made among individuals 

with different socio-economic statuses. Although this brings some 

limitations in terms of the generalizability of the research findings, 

it helps to understand how identity crisis is shaped in different 

sections of life.   

The data collection process was carried out by applying the 

Personal Identity Sense Questionnaire to the participants. This 

survey consists of a series of questions aimed at quantitatively 

measuring the uncertainty and crises experienced by individuals 

regarding their sense of identity. The survey evaluates various 

psychological dynamics and examines how distinct participants' 

identity perceptions are and the difficulties they experience in 

identity development. Differences in gender and education level 

were not taken into account, which means that some results of the 

study may not apply to certain groups. The research design was 

determined as a cross-sectional design. A cross-sectional research 

design provides a snapshot assessment of relationships between 

relevant variables by examining a group of individuals over a 

specific period of time. This design aims to address the 

participants' levels of identity crisis and identity confusion, their 

relationships with psychological health, and their connections with 

demographic factors within the limits of the time period. The main 

advantage of a cross-sectional research design is that it allows a 

large sample group to be examined in a short period of time. Thus, 

the frequency of identity crises in a certain period, the 

psychological health levels of individuals, and the relationships 

between these situations and demographic factors can be quickly 

determined. In this study, the demographic characteristics of the 

participants (age, gender, socio-economic status, educational 

status, profession, etc.) were determined as independent variables. 

The dependent variables are identity crisis, identity confusion and 

sense of personal identity. In the study, the following hypotheses 

were developed to measure the relationship between these 

variables: 

H1: There is a positive relationship between identity crisis 

and identity confusion. 

H2: Identity crisis has a negative impact on participants' 

psychological health levels. 

H3: Demographic factors (age, gender, socio-economic 

status) affect the level of experiencing identity crisis. 

The analysis was conducted by applying the Personal 

Identity Sense Questionnaire to the participants. This survey 

consists of questions aimed at measuring identity crisis, identity 

uncertainty and identity confusion. Before filling out the survey, 

participants were informed about the purpose of the research and 

that participation was voluntary, and permission to participate was 

obtained. 

The survey was conducted through online platforms. Data 

from the participants were then collected systematically and made 

available for statistical analysis. Statistical analysis techniques 

were used to analyze the collected data. Data were processed 

through SPSS or similar statistical programs. The following was 

applied during the data analysis process: 

Findings 

Theoretical Inferences from the Research: 

Research findings reveal that individuals experiencing 

identity crises experience psychological problems such as stress, 

anxiety and depression. This result is parallel to Erikson's theory of 

identity development. Erikson (1968) stated that individuals 

experiencing identity crisis may experience psychological distress 

due to the search for meaning and uncertainty in their sense of self. 

The findings obtained in our research show that the psychological 

health of especially young individuals is negatively affected during 

the identity crisis, and this increases their stress and depression 

levels. This highlights that the process of identity development 

plays an important role in psychological health. 

Figure 1. Psychological Health Findings of Individuals 

Experiencing Identity Crisis 

 

Findings reveal that individuals experiencing identity 

confusion experience a significant weakening in their social 

relationships and reduced levels of social support. Cote (1996) 

stated that identity confusion leads to loneliness, insecurity and 

social isolation. This research reveals that identity confusion 

creates negative effects on social relationships and weakens social 

support networks. This supports existing theories in the literature. 

The findings of the study revealed that identity crisis and 

confusion vary depending on demographic factors such as age, 

socio-economic status and personal history. These findings are 

compatible with studies in the literature that emphasize the 

relationship between identity development and crisis and socio-

cultural factors (Schwartz, 2011; Kroger, 2007). For example, the 

higher level of identity crisis in young individuals is in line with 

theories showing that the identity development process is 

experienced more intensively during adolescence. 

Figure 2. Impact of Identity Crisis and Confusion Factors (%) 
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Practical Implications from the Research: 

It has been observed that negative psychological 

consequences such as stress, anxiety, depression and low self-

worth are common in individuals experiencing identity crisis. This 

situation reveals the importance of psychological intervention and 

support programs, especially for young people, individuals with 

low socio-economic status and people with a history of familial 

trauma. Psychological counseling and therapeutic interventions can 

improve the psychological health of these individuals by providing 

support during the identity development process. Additionally, it is 

recommended to develop group therapies or individual 

psychological guidance programs that can help individuals 

overcome their identity crisis. 

The weakening of social relationships and the narrowing of 

support networks in individuals experiencing a self-confidence 

crisis may lead to social isolation. Therefore, it is of great 

importance to support identity development processes with social 

support programs and educational interventions. By developing 

programs focusing on identity development, psychological 

flexibility and social skills in educational institutions and 

community centers, individuals can progress in a healthier way in 

this process. 

Figure 3. Identity Confusion and Identity Crisis: Demographic 

Effects 

 

Adolescence is the period in which identity development is 

most intense. In our research, it was found that individuals between 

the ages of 18-25 had a higher level of identity crisis. This reveals 

the importance of identity development and crisis management 

training specific to adolescence. In schools and universities, 

programs on identity development and psychological health can 

help young individuals build their identities in a healthy way. 

Additionally, conducting awareness-raising and supportive 

activities regarding identity crisis at an early age can improve long-

term psychological health. 

Figure 4. Identity Crisis Rate by Age Groups 

 

It has been observed that the levels of identity crisis and 

confusion are higher in individuals with low socio-economic 

levels. This suggests that specific intervention strategies need to be 

developed, especially for economically challenged individuals. 

Psychological counseling services and social support programs 

should be provided, taking into account the socio-economic 

situation. Additionally, providing more accessible and affordable 

support services for this group may help overcome challenges in 

identity development processes. 

As a result, the findings of our research make significant 

contributions to the literature by revealing the negative effects of 

identity crisis and identity confusion on psychological health and 

social relationships. While these findings confirm theoretical 

frameworks, they emphasize the need to develop psychological 

support and social assistance programs at a practical level. 

Conclusion and Recommendations: 

This research aimed to examine the psychological 

dynamics of identity crisis and identity confusion and collected 

data through both a literature review and a survey. The data 

obtained reveals that identity crisis and identity confusion have 

significant effects on the psychological health of individuals and 

that these processes lead to negative consequences such as stress, 

anxiety, lack of self-worth and depression. Both theoretical and 

empirical findings show that the identity crisis process causes 

individuals to experience a profound change in their inner world 

and that this change can have long-term effects on their 

psychological health. 

The findings of our study revealed that individuals 

experiencing identity crisis show especially high levels of stress 

and anxiety symptoms. It was observed that during the period 

when 70% of the participants stated that they were experiencing an 

identity crisis, their stress and anxiety levels increased 

significantly. This finding supports that identity crisis creates 

psychological stress in individuals' lives due to factors such as 

uncertainty, insecurity and search for identity. This situation is 

parallel to Lazarus and Folkman's (1984) stress theory. According 

to this theory, it has been suggested that individuals' capacity to 

cope with stress is limited to their ability to cope with 

environmental demands, and therefore processes that create deep 

uncertainty, such as identity crisis, will significantly increase stress 

levels. 

Additionally, it has been found that the perception of self-

worth is seriously weakened in individuals experiencing self-

confidence, and a low self-worth perception is observed at a rate of 

60%. Self-worth refers to an individual's self-respect and belief in 

their own abilities. According to Rogers' (1959) human-centered 

approach, incompatibilities between identity and self cause a 

decrease in self-worth. The findings in our research support 

Rogers' theory. In identity crisis, the deterioration experienced by 

individuals in their self-perception leads to emotional and 

psychological deterioration, which leads to a lower sense of self-

worth. 

The relationship between depression symptoms and identity 

crisis is one of the most important findings of our research. It has 

been observed that 30% of individuals experiencing identity crisis 

show symptoms of depression. This result is parallel to Erikson's 

(1968) theory of identity development. Erikson stated that during 

periods of identity crisis, individuals may experience a feeling of 
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lack of meaning and this may lead to emotional disorders such as 

depression. In our research, it was found that individuals 

experiencing identity crisis had more common and severe 

depression symptoms, which supported the strong relationship 

between identity crisis and depression. In particular, it has been 

determined that individuals who fail in the identity formation 

process have a pessimistic perspective on the future and this 

situation triggers depressive symptoms. 

Serious deteriorations in the social relationships of 

individuals experiencing self-confidence have also been observed. 

In our survey study, it was stated that 50% of individuals 

experiencing identity crisis experienced a feeling of social isolation 

and loneliness. This finding supports Cote's (1996) findings 

regarding the relationship between identity confusion and social 

isolation. It is understood that identity crisis causes individuals to 

alienate themselves from their social environment and feel insecure 

in their social relationships. While the identity crisis increases 

individuals' need for social support, it also makes it difficult for 

them to adapt to the social environment and isolates them. 

The findings of the research also show the effects of 

demographic factors on identity crisis. Especially young 

individuals experience the identity crisis more intensely. It has 

been found that individuals in the 18-25 age group have a higher 

rate of experiencing identity crisis. This finding is parallel to 

Schwartz and Montgomery's (2002) findings that identity crisis is 

more intense especially in adolescence and early adulthood. 

Additionally, it has been observed that individuals with low socio-

economic levels have a higher rate of experiencing identity crisis. 

This aligns with Kroger's (2007) findings regarding the relationship 

between socio-economic status and identity crisis. In our research, 

it was determined that individuals with low income levels 

experienced identity crisis more severely. 

This research has revealed important findings to understand 

the effects of identity crisis and identity confusion on 

psychological health. Identity crisis is an important process that 

triggers psychological symptoms such as stress, anxiety, low self-

worth and depression. Research results show that especially young 

individuals, individuals with low socio-economic status and groups 

with a history of familial trauma are at greater risk. Psychological 

support and intervention programs need to be strengthened for 

these individuals. In particular, it is recommended to provide 

psychological counseling services, strengthen social support 

systems and implement psychological resilience programs for 

individuals experiencing identity crisis. 

The review findings emphasize that identity crisis and 

identity confusion can seriously affect psychological health and the 

importance of receiving professional psychological support to cope 

with this process. In this context, psychotherapeutic approaches 

and counseling services can help individuals experiencing identity 

crisis enter into a healthy identity development process. 

Conclusion 

Our study revealed that identity crisis and identity 

confusion are processes that negatively affect the psychological 

health of individuals. Individuals experiencing identity crisis 

experience psychological problems such as stress, anxiety, 

depression and loss of self-worth. In this context, psychological 

counseling and therapy, identity development programs in 

educational institutions, family therapy and social health policies 

stand out as important tools to reduce the effects of identity crisis 

and improve the psychological health of individuals. Future 

research will allow us to better understand how identity crisis and 

confusion are shaped in different individual, cultural and socio-

economic contexts. In this context, further studies in both 

theoretical and practical fields will make important contributions to 

identity development and psychological health. Identity crisis and 

identity confusion are complex dynamics that can have profound 

effects on individuals' psychological health and social lives. While 

this research provides important findings regarding the effects of 

identity crisis on psychological health, the literature in this area 

continues to expand. It is important for future research to more 

comprehensively address the relationship between identity 

development and crisis and various psychological, socio-cultural, 

age and digital factors. 
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